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LETTER FROM THE PRESIDENT

Summer in the Village at Sherman Oaks BID is even more exciting than usual because it coincides with the reopening of
society after the long pandemic hibernation. The exhilaration is palpable as diners enjoy their delicious meals, chattering
happily on sidewalks packed with tables and chairs. Not all businesses were able to survive the lockdowns and closures
and the ones that are still here are doubling down their efforts to make their customers happy.  The warm, sunny days and
cool evenings of the summer are filled with promise and Village visitors are enthusiastically enjoying their new freedom to
shop, dine, bank and enjoy personal beauty and spa services!

We have some new businesses this quarter. We wish all of our new Village businesses tremendous success and we invite
everyone to stop by, say "Hello," and support our local businesses.  Avoid traffic, wasted time and energy and wear and tear
on the car and the environment, by parking once and walking to all of our Village shops and eateries. There are bicycle
racks on the sidewalks and on some of our parking lots, so please use them when riding bikes in the Village.

Please do let us know if you hear of any other new businesses that are not mentioned in our newsletters.

Please notice the information contained within related to tree trimming and parking lot ADA requirements so that you avoid
problems with these areas of concern.

We have begun emailing this newsletter to the Village businesses.  Please be sure to send  email addresses to
info@villageatshermanoaks.com to be placed on the Village email list.

Enjoy perusing the latest Village At Sherman Oaks Business Improvement District news and events, and relish time spent in
the BID!  See you in the Village!

Warmly,

Leslie Elkan, BID President
leslie@villageatshermanoaks.com
818-326-0273
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Village Improvements

Protect Your Investment From Surface Damage

As a building or business owner, you’ve already invested a substantial amount of
money in your property. Unfortunately, vandalism is an ongoing problem that costs
property owners thousands of dollars every year. Window film is a cost effective
solution that protects glass surfaces from a wide range of malicious attacks, including
attempts to scratch, gouge, and deface glass with acid etching solutions.
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Announcements

Attention: Restaurants! CD4’s LACC clean team supported about 20 volunteers who
came out, picked up trash and weeds along Ventura Blvd

and Moorpark St. in between Van Nuys Blvd. and Hazeltine
Ave. Hats off to Notre Dame High School, and Walter Reed

Middle School who showed up.

Thank you to all who volunteered!

The Business Improvement District trims the trees annually. If you are in need of tree
trimming outside of this schedule, you may request a free tree trimming permit from
the City of LA and have a City approved tree trimmer perform the work. If any work is
performed that is not approved by the City, significant fines and penalties will be
incurred. Don’t destroy the tree and the beauty of our district—when properly
trimmed, the trees will grow above the store signs. Visit their website at:
https://streetsla.lacity.org/urban-forestry-division.

For service requests please submit via myla311.lacity.org or via the MyLA311
mobile app or call 311 or (213) 847-3077.

Know The Requirements! Protect Yourself Against Fines and Predatory Lawsuits

Compliance with the ADA is a federal requirement and violations can be costly not
only in fines but also in potential lawsuits and in business downtime.

For more information go to: https://www.ada.gov.

Local Emergency Code Amendment  -  Targeted Small Business Relief

Los Angeles City Planning has drafted an ordinance expanding the regulations the City can activate during
a declared local emergency. These regulations will complement current provisions in the Zoning Code that
provide relief and flexibility to respond and recover from a local emergency. The provisions generally
provide relief from time limitations for certain approvals and for certain parking requirements for
businesses and nonresidential uses.

For more information use this link:
https://planning.lacity.org/odocument/f6518f0b-924e-4985-8e9e-41524adc427d/FINAL_Fact_Sheet_Loca
l_Emergency_Code_Amendment.pdf

https://streetsla.lacity.org/urban-forestry-division
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New Business Openings

Now open at 4553 Van Nuys Blvd.

MEGA DEALS DISCOUNT STORE

Coming Soon at

14532 Ventura Blvd.

Southern California Taekwondo Center

Now scheduling classes at

4454 Van Nuys Blvd.

Stay tuned for something
awesome!!

Coming Soon at
14564 Ventura Blvd.
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Don’t forget to follow The Village at Sherman Oaks on Facebook, Twitter, Instagram and now Tik Tok!

VillageAtShermanOaksBID @villageBID @VillageAtSherman

OaksBID

VillageAtShermanOaks

Is your business having an event or special sale? Please e-mail our Executive Director at

Kathleen@VillageAtShermanOaks.com and we can promote it on our social media pages.
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The following is provided in response to requests for instructions for who and when to contact for our
particular situations:

For life threatening emergencies and crimes in progress:

Please call 911.

Note: The officers themselves must see the crime being committed.  They will not make an
arrest based on your photographs or videos.

If you have a long-term issue that a patrol car cannot handle. An ongoing business, property or
neighbor situation or dispute:

Please contact the Senior Lead Officer for our area; Jose Saldana.
Cell: 1-818-731-2565 Station: 1-818-374-9500 or e-mail him at 30853@lapd.online.

Note:  He does not take police reports.

If you see someone experiencing homelessness, struggling with their physical and/or mental
health issues:

Please submit an LA HOP request to the LAHSA – Los Angeles Homeless Outreach Portal
https://www.lahsa.org/portal/apps/la-hop/request or by calling 211.

For trash or debris in the BID:

Please contact our Street plus supervisor, Alex Duran at 1-213-713-5614 or e-mail him at
ADuran@streetplus.net and he will send over a day–porter.

Graffiti Removal:
File a 311 request at https://www.lacity.org/myla311 or on the MyLA311 App.or call 311.

To remove unwanted persons from private property:

Post a no trespassing sign (see example below). You must ensure proper signage has been
posted in accordance with Los Angeles Municipal Code Section 41.24 (a) AND file a Trespass

Arrest Authorization Form with the LAPD.  Please keep a copy for yourself.
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